
 
 

 

 

11 November 2018 

 

NEW 'INFOSYS ATP FAN METER' TO FEATURE AT 2018 
NITTO ATP FINALS 
 

LONDON – For the first time in its history, the Nitto ATP Finals will introduce a new fan engagement 
feature that will measure crowd noise within the O2 arena during matches, the ATP announced on 
Sunday prior to this year’s prestigious season-ending tournament getting underway.  

 

Since 2009, the season-ending event at The O2 has generated an array of thrilling matches and 
raucous atmospheres inside the 17,800 capacity stadium. The Infosys ATP Fan Meter will be used for 
the first time and will measure fan noise which will be displayed on the giant screens as well as on the 
arenamation around the arena.  

 

 
 

The Infosys ATP Fan Meter will allow fans, media and broadcasters to track the loudest moments 
throughout the tournament across singles and doubles, from player walk-ons, match points, hot shots 
and more. Loud moments will be displayed at least once per set in all matches. The new noise 
measurement feature represents the latest initiative in an ATP and Infosys partnership that continues 
to showcase the integration of technology and data in sport as a means of enhancing fan 
engagement.     

 

Adam Hogg, Event Director of the Nitto ATP Finals, said: “The Nitto ATP Finals has become 
renowned for its capacity crowds and exhilarating atmospheres since 2009. We’ve welcomed more 
than 2.3 million fans into the arena during that time and the introduction of the Infosys ATP Fan Meter 
is an exciting way to engage further with our enthusiastic fans and directly measure the level of fan 
involvement in the spectacular production of our season-ending event.” 
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The graphics generated during the matches will be promoted on line through Social Media and 
through ATPWorldTour.com online. 

 

Ravi Kumar S, President, Infosys said: “The Infosys and ATP partnership has always been about 
reimagining the game of tennis for players, coaches, media and fans. After many breakthrough 
experiences like virtual reality tennis, the Stats Leaderboards and the Second Screen, we have 
another first with the ‘Infosys ATP Fan Meter’. This is another important step to place fans at the heart 
of the ATP experience. Till now, we had limited means to quantify audience engagement and 
excitement levels. The Fan Meter leverages the Internet of Things to create a connected stadium 
experience and gives us a new way of understanding the pulse of a live audience by combining the 
sensory element of sound with powerful data analytics." 

 

In addition to the Infosys ATP Fan Meter, Infosys and the ATP have upgraded the second screen 
available on NittoATPFinals.com to make it more mobile-friendly, with a focus on an updated design, 
demonstrating Infosys’s digital expertise in mobility and design. A new series of features have also 
been added on the tournament website including an all-new live score analytics offering, serve and 
return ratings as well as social sentiment analysis bringing in the conversation fans are having, all 
within the same platform. 
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Media Contact: 
ATP – Simon Higson (shigson@atpworldtour.com)  
 

About the Nitto ATP Finals 

The Nitto ATP Finals is the year-end climax to the men's professional tennis season, featuring only 
the world's best eight qualified singles players and doubles teams as they battle it out for the last title 
of the season. Players compete for ATP Rankings points throughout the season in a bid to earn one 
of the eight coveted berths and a chance to win the biggest indoor tennis tournament in the world. 
Played using a round-robin format, each player plays three matches as they compete for a berth in 
the knockout semi-finals and beyond. The prestigious tournament has been contested in major cities 
around the world with a rich history dating back to the birth of The Masters in 1970 in Tokyo. Since 
2000 the event has taken place in cities such as Lisbon, Sydney, and Shanghai. In 2009 the 
tournament was moved to London, where it will be played through 2020. For more information, please 
visit www.NittoATPFinals.com  

 

About Infosys Ltd. 

Infosys is a global leader in next-generation digital services and consulting. We enable clients in 45 
countries to navigate their digital transformation. With over three decades of experience in managing 
the systems and workings of global enterprises, we expertly steer our clients through their digital 
journey. We do it by enabling the enterprise with an AI-powered core that helps prioritize the 
execution of change. We also empower the business with agile digital at scale to deliver 
unprecedented levels of performance and customer delight. Our always-on learning agenda drives 
their continuous improvement through building and transferring digital skills, expertise, and ideas from 
our innovation ecosystem. Visit http://www.infosys.com to see how Infosys (NYSE: INFY) can help 
your enterprise navigate your next. 
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